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The management of B+N Magyarorszag Kft. is committed to providing reliable, consistently
highquality services toits partners and customers. We consider quality to be afundamental
value of our operations, guiding our decisions and daily activities.

To maintain and improve our service standards, we place strong emphasis on the continuous
training and professional development of ouremployees. We ensure that our employees are
familiar with our corporate policies, the objectives and structure of our management systems,
and are aware of theirroles and responsibilities in their effective operation.

Our objective is to maintain and continuously improve a modern, transparent and efficient
management system that supports our valuecreating processes, ensures controlled
operations, and promotes the continuous improvement of our services.

In operating the quality management system, we apply the principle of riskbased thinking,
aiming toidentify and manage risks and opportunities, prevent undesired effects and
improve performance.

In our operations, we take environmental, energy and resource efficiency aspects
into account, striving forresponsible operation and the prevention and reduction of
environmental impacts.

We regularly review and improve our management systems and processes to meet the needs
and expectations of our partners and customers at anincreasingly highlevel.

WE ARE WORKING FOR A MORE LIVABLE WORLD
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We believe that the conscious application and operation of management systemsis a
determining factorin the development of our company. Through these, we strengthen partner
satisfaction and employee commitment to quality and responsible operation.

Our quality management activities are carried outin compliance with applicable legal
requirements, as well as the principles and requirements of the MSZEN ISO 9001:2015
standard.

This Quality Policy is regularly reviewed, and its contents are communicated to employees.
Familiarity with and compliance with the provisions of this policy are mandatory for all
employees of B+N Magyarorszag Kft.

Budapest, 22 June 2026
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